
 

 

25 May 2020 

 

Dear Members, 

Following my message late last week detailing the State Government’s announcement regarding the 

initial easing of restrictions allowing Clubs to open dining facilities for up to 50 patrons at a time, I 

am pleased to advise that the Board and management at the last Board Meeting approved a 

management plan for a limited opening consistent with the eased protocols and designed with the 

safety of Members and our staff in mind.  This is our first step towards a full reopening as soon as 

the Government allows. The arrangements below reflect that requirement. As outlined previously, 

Management will continue to monitor and review operations within the Clubhouse and on Level 7. 

We will make adjustments as needed and permitted to meet demand, to reflect Member feedback 

and as further changes to restrictions are notified by our Government.  

Commencing Tuesday 9th June, we will initially open The Harbour Dining Room on Level 7 for lunch 

and dinner service. Wine and other beverages will be served at tables with your meal.   

Cellar Sales, Take Away and Take-Home menu options will also be available. 

Unfortunately, all other areas of the Club must, under continuing Government restrictions, remain 

closed, this includes no mingling in groups apart from those seated at tables. 

Lunch and dinner will be served in two sittings with a full clean down between service.  Sittings will 

be as follows: 

• Lunch (1): 11:30pm - 1:00pm 

• Lunch (2):   1:30pm – 3.00pm 

 

• Dinner (1):  5.30pm – 7.00pm 

• Dinner (2):  7.30pm – 9.00pm 

Tables and chairs will be spaced in line with required social distancing.  Hygiene measures will be in 

place including non-contact menus and non-contact temperature checks of both staff and members 

upon arrival.  

Bookings are essential. Seating will be limited to accommodate the capacity of the Harbour Dining 

Room and the configuration of the tables to ensure the safety and welfare of all members and 

guests. You can book simply by phoning the front desk on, 02 8273 2300, up to 48 hours in advance.   

Accessing the Clubhouse 

• Entry to the Club will be through the garage only. Prominent signage will be placed at key access 

point to remind Members and guests of the process required to access the Club. 

• All Members and guests must proceed directly through the garage to undertake hand 

sanitisation, temperature checks and to complete and sign a “COVID-19 registration form”. 

• This form will collect the Member’s name, guest name(s), the date and time, intended location 

in the Club and temperatures. In addition, the Member and guests must confirm that they do 

not have any symptoms including, fever, cough, sore throat, fatigue or shortness of breath. 

Members are reminded that they should not come to the Club if they feel unwell, even with the 

mildest of symptoms. 
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• If a Member or guest is found to have a raised temperature or display any symptoms, the Club 

must refuse entry and encourage that person to attend a COVID-19 testing clinic.                                                                        

• Social distancing (keeping at least 1.5m apart) both on entry to the Club and on the Level 7 area 

will be managed by Club employees. It is important that Members and their guests maintain 

social distancing at all times whilst in the Club. 

• A maximum of two people (other than family groups that live in the same household) are 

permitted in the lifts at any one time. Members and guests will be encouraged to use the stairs if 

possible. 

• Hand sanitisers are available in all areas of the Club and increased signage will be placed in 

prominent positions to remind Members and guests of social distancing and personal hygiene. 

• Face masks are not mandatory. 

• Members should note that during the enforced closure period, the Club has undergone a 

thorough deep clean. 

• Club staff will undertake regular and ongoing cleaning of all areas of the Club.                                                                                                             

• Dress standard for lunch and dinner is as usual in accordance with the Club Dress Code. 

Carparking 

• Normal carparking charges and rules for usage will apply from Tuesday 9th June. Parking will be 

available from Monday to Friday 10.00 am till 10.00 pm. 

Reminder on facilities that remain closed 

• All facilities on Levels 1, 2, 3, 4 and accommodation room floors are closed. 

• Club and Private Events are not permitted by Government at this time. 

• The Gymnasium is closed. 

• Roaming throughout the building is strictly forbidden. 

The Board and Management greatly appreciate the support, encouragement and patience of 

Members during what has been, and continues to be, a difficult time.  

So many members have reached out expressing how much they miss their Club and we hope that 

this at least provides some opportunity for us all to reconnect.  I look forward to welcoming you back 

to the club for Phase 1 of reopening. 

 

Yours sincerely, 

 

Markus Friedler 

CEO/Secretary 
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